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Dear Applicant, 

 Thank you for expressing an interest in the Family Worker/Teaching Assistant post at       

Ermine Street Church Academy. Ermine Street is the first school to be constructed on the         

Alconbury Weald development which is a few miles north of Huntingdon. It will one day include 

5000 homes, 3 primary schools, a secondary school, a special school and a business enterprise 

zone. We opened in September 2016 as a two-form entry school with provision for 420 children.  

 10 children attended on our first day and there are now over 100 on roll. Our children are 

currently organised into 4 classes; a fifth will be formed at Christmas.   

 We require a Family Worker / Teaching Assistant to support children with pastoral well-

being and academic progress and parents and families with difficulties that can affect               

relationships and a child’s readiness to learn. This post is a one-year fixed contract to begin with, 

but we very much hope to extend this provision. A job description is enclosed, it outlines the 

type of tasks that the position will involve.   

 Coming to a new, growing school, there is a definite need to be very flexible. Growing is a 

challenge but it is also extremely exciting. We have been shaping our school over the last 2 years 

and the successful candidate will be very much involved in the continuation of this for years to 

come. Everyone here is committed to working closely together, communicating at all times and 

understanding the different demands we face and the different ways in which we tick. This is    

essential for the team to be effective and very happy.   

 The school is jointly Anglican and Methodist, and benefits from the support of both the    

Diocese of Ely Multi-Academy Trust, and Methodist Academies and Schools Trust. Our vision is 

summed up in three words ‘Explore-Discover-Learn’.  

 If you have any questions, please e-mail or call us (contact details on last page). Visits are 

encouraged. Applications should be accompanied by a letter which outlines how you fulfil the 

requirements of the person specification. 

 I look forward to meeting you. 

 Adrian Shepherd 

 Headteacher   



 

 

 
 

 

 

 The Diocese of Ely Multi Academy Trust  (DEMAT) seeks to provide a stimulating, happy and 

safe learning environment within our schools that reflect Christian values and the communities in 

which they serve. In particular we are committed to: 

• ensuring that all pupils, regardless of ability, gender, religion  and background have access 

to a  high quality education within a supportive environment which equips them well as   

independent learners to take their place in society and contribute to it 

• setting high expectations of leadership and learning at all levels 

• developing a common identity and common purpose between our academies whilst        

preserving each academy’s individuality  

• encouraging innovation and collaboration across DEMAT academies  

• supporting academies so that they may serve their communities more effectively. 

  

 Working with the community is key to the Diocese of Ely’s vision statement  ‘we pray to    

engage fully and courageously with the needs of our communities, locally and globally’. 

 We believe that church schools and academies should be places where an attention to    

spiritual, moral, social and cultural dimensions of life permeates the curriculum and enriches the 

lives of pupils in an increasingly target driven world. They are schools and academies which stand 

at the heart of their communities and admit pupils of all abilities and of all faiths and none. They 

are places where Christian values are inbuilt into the ethos and everyday life without any          

ideological pressure. They are also schools  and academies where there is no disconnection      

between effectiveness and ethos. By making this intimate connection we seek to transform the 

lives and life chances of all who learn and work in our schools and academies, and the             

communities they serve. 

 We currently have 35 primary schools across three local authorities, Cambridgeshire, Norfolk 

and Peterborough.  

 





Job Description—Family Worker/Teaching Assistant 

 

Post title: Family Worker/Teaching Assistant (one combined contract) 

Grade: Level 3, Point 18 

Salary: £18,870 fte 

Hours: 20 hours per week. 

Contract: 1 year fixed term in the first instance. 

Responsible to: Headteacher 

 

Purpose of the Job 

This post is an additional school based staff member whose job it is to support children and their families 

to reduce barriers to learning. These barriers to learning may be a result of something happening within 

the school or externally. The Family Worker / Teaching Assistant will work alongside teaching staff and  

existing pastoral systems to provide an extra layer of support for children. The key purpose of this role is 

to improve learning outcomes for children.  

Key Tasks to support families: 

• To encourage the development of trusting relationships between parents and the school and pro-

mote the model of partnership working as integral to the education of the children.  

• Under guidance from the Headteacher and the Leadership Team, to engage with vulnerable families 

in order to formulate a package of support which will impact on their learning.  

• To support parents in supporting the learning needs of their children.  

• To act as a point of contact in school for families in need of support and at times of crisis.  

• Liaise professionally with external agencies as necessary.  

• To support parents who may be having difficulty in managing their children’s behaviour by introduc-

ing them to new, constructive  approaches to behaviour management.  

• To maintain regular contact with families of children receiving support to encourage positive family 

involvement in the child’s learning.  

• To promote and support the attainment of excellent levels of attendance.  

• To organise and lead events and activities that support the attainment of the above outcomes.  

Key tasks to support children in their learning: 

• Establish excellent relationships with children, acting as a role model and setting high expectations. 

• Provide consistent, considered support to children, responding appropriately to individual pupil 

needs.  

• Promote self-esteem, confidence, personal well-being and good mental health through pastoral 

support . 

• To support children in resolving conflicts and developing personal, social and emotional skills.  

• To support children to access the curriculum and make good academic progress through               

redesigning learning experiences and providing 1:1 support, all in liaison with the class teacher. 

 



Key tasks to support the school: 

• Establish constructive relationships and communicate with other agencies/professionals, in liaison 

with teachers/Headteacher, to support the safety and welfare of children.  

• Attend and participate in child protection meetings as appropriate.  

• Participate in safeguarding training and other learning activities as required.  

• Work with the Office team and EWO in identifying patterns of absences and implementing struc-

tures to improve attendance and lateness.  

• Contribute to the school ethos, aims and development/improvement plan. 

 

Additional  

• To be responsible for improving your own practice through observation, evaluation, discussion & 

training. 

• Assist in the administering of routine and emergency medication / first aid.  

• The post holder may reasonably be expected to undertake other duties commensurate with the level 

of responsibility that may be allocated from time to time.  

• To comply with the School’s Health and Safety Policy and associated safe working procedures and 

guidelines.  

• To comply with the School’s Equality Policy and to ensure that it is implemented within the service 

area of the post.  

 

Ermine Street Church Academy and DEMAT are committed to safeguarding and promoting the welfare of 

children and young people and expects all staff and volunteers to share this commitment. Applicants will 

be subject to an Enhanced DBS check, two satisfactory references and a Disclosure of Criminal Record and 

Disqualification Declaration. 



Person Specification 

This person specification is related to the requirements of the post as determined by the job description.  

Short listing is carried out on the basis of how you meet the requirements of the person specification.  You 

should refer to these requirements when completing your application. 

Skills/Qualifications 

 Secure literacy and numeracy skills E  A, I 

 GCSE (or equivalent) in maths and English  D A 

 Basic competency with ICT E  A, R 

 NVQ Level 2 or equivalent  D A 

 Qualifications or completed training relating to family work and/or pastoral     

support. 

E  A 

 Superb communicator with both adults and children E  A, R, I 

 Pastoral skills—communication, empathy, listening E  A, I 

 The ability to converse at ease with members of the public and provide advice 

and information in accurate spoken English  

E  I 

Experience 

 At least 2 years’ experience as a Teaching Assistant or Family Worker or         

equivalent 

E  A, I, R 

 Proven experience of designing/amending and delivering learning experiences or 

pastoral support 

E  A, I, R 

 Proven experience of  making a difference to children, parents or families E  A, I 

Problem Solving & Decision Making 

 Seeks out relevant information and consults with others E  A, I, R 

 Listens and asks questions to gather and objectively analyse information to get to 

the heart of a problem and identify action required 

E  A, I 

Planning & Organising 

 Willing and able to design and amend learning and pastoral experiences to     

support a child’s academic and personal development and well-being. 

E  A, I, R 

 Manages own time effectively, prioritising and reprioritising daily, weekly and 

long term actions and needs. 

E  A, I, R 

 Recognises when to make a decision and when to seek advice E  A, R, I 

 First aid certificate  D A 



Ermine Street Church Academy and DEMAT are committed to safeguarding and promoting the welfare of 

children and young people and expects all staff and volunteers to share this commitment. Applicants will 

be subject to an Enhanced DBS check, two satisfactory references and a Disclosure of Criminal Record and 

Disqualification Declaration. 

Team Work & Collaboration  

 Recognises and respects different perspectives and appreciates the  benefits of 

being open to the ideas and views of others 

E  A, I, R 

 Briefs others about important information and issues E  A, I, R 

 Supports colleagues and willingly offers appropriate advice and assistance. E  A, I, R 

Personal Qualities  

 Passionate and proactive, keen to embrace new ideas and challenges E  A, I 

 Creative and imaginative thinking in order to plan ways forward  E  A, I 

 A solution-focussed mindset E  A, I, R 

 Approachable, caring and empathetic. E  A, I 

 Constantly demonstrates a desire to achieve the highest possible standards. E  A, R, I 

 Quickly earns the trust of all colleagues, parents and children. E  A, I, R 

 Excellent time management, always on punctual and meets deadlines E  R 

 Committed to continuing professional development for self and others E  A, I 

Taking Responsibility 

 Fully supportive of the academy’s Health & Safety and Equal opportunities      

policies . 

E  A, I, R 

 Knows when to seek support, when to collaborate and when to show initiative. E   A, I, R 

 Is reliable, resilient and willing to ‘go the extra mile’. E  A, I, R 

 Fully supportive of Church academy status and Christian ethos. E  A, I 

Safeguarding  

 Appreciates the significance of safeguarding and interprets this for all  

individual children and young people whatever their life circumstances 

E  I, A 

 Shows a personal commitment to safeguarding E  I, A 

 
 

Key: 

Essential—E, Desirable—D 

Measured by Application - A, Interview - I Reference - R 

   

    

 Resolves conflict and supports others to manage change with empathy, care and 

the in the best interests of children. 

E  A, R, I 

 Complies with all Academy and Trust policies and procedures E  A, I 



Contact Details 

 

E-mail: businessmanager@erminestreetca.org.uk   

Phone: 01480 276510 

 

Ermine Street Church Academy 

Alconbury Weald 

Huntingdon 

Cambridgeshire 

PE28 4XG 

 

www.erminestreetca.org.uk 

 

@Ermine_Str_CA 

 

 

 


